<® It’s Here!

New Permit Application System

Planning Department

A Faster, Easier, and More Transparent Way to Apply for Permits

The Planning Department is excited to introduce a brand-new online permit application system designed to
improve how residents, contractors, developers, and businesses submit, track, and manage permits.

This upgraded system provides a smoother, more efficient experience from start to finish.

@ What to Expect

v Online Application Portal — Submit permit requests anytime, from any device
v Real-Time Status Updates — Track your application at every step

v Easy Document Uploads — Upload plans and documents with just a few clicks
v Secure Digital Payments — Pay permit fees online

v Improved Communication — Email alerts and messaging for faster responses
v Online Inspection Scheduling

¥> Why This Upgrade Matters

* Reduces waiting and processing times

» Makes the permit process clearer and more predictable
* Improves customer service and transparency

* Supports community growth with modern, reliable tools

ﬂ Get Started Today

& SDL Connect Portal:
https://www.sdlportal.com/

Click the link above

Create a username and password

Search for Cicero

Start your permit application online

For FAQ’s or directions, please click on : https://help.getsdl.com/connect/how-to-create-a-public-account-
for-the-sdl-connect-portal

SR

& Need More Information?

Email: jjudd@townofcicero.in.gov

[e] Email: fzawadzki@townofcicero.in.gov
Q Phone: 317-984-5845
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